
(>(>✔1839➜257➔4250 ✔<)<) What is the Delta 

Airlines customer service number 

 

Need help with a Delta Airlines reservation, (>✔1839➜257➔4250 ✔<) flight 

change, (>✔1839➜257➔4250 ✔<) cancellation, (>✔1839➜257➔4250 ✔<) 

baggage issue, (>✔1839➜257➔4250 ✔<) refund, (>✔1839➜257➔4250 ✔<) 

or SkyMiles account? This page provides Delta Airlines customer service phone 

numbers, (>✔1839➜257➔4250 ✔<) department-specific contacts, 

(>✔1839➜257➔4250 ✔<) current phone-menu information, 

(>✔1839➜257➔4250 ✔<) and practical tips for reaching a live representative. 

 

Delta Airlines Customer Service Phone Number 

 

Delta Airlines customer service: 800-221-1212 

 

Delta's official Help Center lists 800-221-1212 for general sales and services 

and reservations within the U.S. Delta states that Reservation Sales is available 

24 hours a day, (>✔1839➜257➔4250 ✔<) 7 days a week. 

 

Before calling, (>✔1839➜257➔4250 ✔<) have your confirmation number, 

(>✔1839➜257➔4250 ✔<) SkyMiles number, (>✔1839➜257➔4250 ✔<) flight 

details, (>✔1839➜257➔4250 ✔<) and the phone number associated with 

your account available. Having this information ready may make it easier to 

locate your reservation and route your request. 

 

How to Talk to a Live Person at Delta Airlines 

 



If you need to speak with a Delta customer service representative, 

(>✔1839➜257➔4250 ✔<) call 800-221-1212 and follow the automated 

prompts. 

 

Based on recent GetHuman call research, (>✔1839➜257➔4250 ✔<) callers 

may encounter Delta's automated assistant rather than a traditional keypad 

menu. Depending on the call, (>✔1839➜257➔4250 ✔<) the system may ask 

what you need help with, (>✔1839➜257➔4250 ✔<) request your SkyMiles 

number, (>✔1839➜257➔4250 ✔<) or present options for reservations, 

(>✔1839➜257➔4250 ✔<) changes, (>✔1839➜257➔4250 ✔<) refunds, 

(>✔1839➜257➔4250 ✔<) baggage, (>✔1839➜257➔4250 ✔<) and other 

services. 

 

The phone system can change, (>✔1839➜257➔4250 ✔<) so menu 

instructions may not work exactly the same way on every call. 

 

What to have ready 

 

To help your call go more smoothly, (>✔1839➜257➔4250 ✔<) prepare: 

 

Delta confirmation or ticket number 

 

Passenger name as shown on the reservation 

 

Flight number and travel date 

 

SkyMiles number, (>✔1839➜257➔4250 ✔<) if applicable 

 

Phone number or email associated with your Delta account 



 

Details about the problem you need resolved 

 

Delta Airlines Phone Numbers 

 

Different Delta departments use different contact numbers. If your issue is 

specialized, (>✔1839➜257➔4250 ✔<) using the appropriate department can 

help route your request correctly. 

 

Department 

 

Phone Number 

 

Hours 

 

General Sales & Services / Reservations 

 

800-221-1212 

 

24/7 

 

SkyMiles 

 

800-323-2323 

 

24/7 

 



Medallion Status 

 

800-325-3999 

 

24/7 

 

Lost Baggage 

 

800-325-8224 

 

6 AM–12 AM ET 

 

Refund Status 

 

800-847-0578 

 

Mon–Fri, (>✔1839➜257➔4250 ✔<) 8 AM–7 PM ET 

 

Corporate Customer Care 

 

800-455-2720 

 

24/7 

 

Delta Cargo 

 



800-352-2746 

 

24/7 

 

Customer Service / Delta.com Help 

 

888-750-3284 

 

24/7 

 

Baggage Center 

 

800-352-2737 

 

6 AM–12:30 AM ET 

 

Phone numbers and operating hours can change. For the latest official contact 

information, (>✔1839➜257➔4250 ✔<) travelers should also check Delta's 

Help Center. 

 

What Can Delta Airlines Customer Service Help With? 

 

Delta customer service can assist with many common travel-related questions 

and problems, (>✔1839➜257➔4250 ✔<) including: 

 

Change or cancel a Delta flight 

 



If you need to modify an existing reservation, (>✔1839➜257➔4250 ✔<) 

customer service can help with available options for changing your itinerary. 

Depending on the ticket and circumstances, (>✔1839➜257➔4250 ✔<) fare 

differences, (>✔1839➜257➔4250 ✔<) fees, (>✔1839➜257➔4250 ✔<) or 

other restrictions may apply. 

 

Make or manage a reservation 

 

Call Delta if you need help booking travel, (>✔1839➜257➔4250 ✔<) 

understanding an existing itinerary, (>✔1839➜257➔4250 ✔<) or resolving a 

reservation issue that you cannot manage online. 

 

Flight information 

 

Customer service can help with questions about an existing Delta trip, 

(>✔1839➜257➔4250 ✔<) including itinerary-related issues and travel 

arrangements. 

 

Baggage problems 

 

For delayed, (>✔1839➜257➔4250 ✔<) missing, (>✔1839➜257➔4250 ✔<) or 

damaged baggage, (>✔1839➜257➔4250 ✔<) use the appropriate Delta 

baggage contact channel. Having your baggage claim information available can 

help representatives locate the case. 

 

Refund questions 

 

If you have requested a refund and need to check its status, 

(>✔1839➜257➔4250 ✔<) Delta provides a dedicated refund-status number. 



 

SkyMiles account help 

 

SkyMiles members can contact Delta's dedicated SkyMiles support line for 

account-related assistance. Have your SkyMiles number available when calling. 

 

Medallion support 

 

Delta Medallion members have a dedicated customer service number. Delta 

also directs Medallion members to the Contact Us section of the Fly Delta app 

for their dedicated phone line. 

 

Delta Airlines Customer Service Hours 

 

Delta's general Reservation Sales phone service is listed by Delta as available 

24 hours a day, (>✔1839➜257➔4250 ✔<) 7 days a week. 

 

However, (>✔1839➜257➔4250 ✔<) hours can vary by department. For 

example, (>✔1839➜257➔4250 ✔<) Delta's official contact information 

distinguishes general reservations from specialized services such as refund and 

baggage support. 

 

If your issue is not urgent, (>✔1839➜257➔4250 ✔<) you may also be able to 

manage your trip through Delta's website or the Fly Delta app. 

 

What Is the Best Time to Call Delta Airlines? 

 

Call volume and wait times can change throughout the week. 



 

GetHuman's recent analysis of calls to the 800-221-1212 number found 

differences in call volume and average hold times by day. The data is based on 

GetHuman's own call sample and should be treated as an observation rather 

than a guarantee of future wait times. 

 

Because Delta's phone traffic can change quickly, (>✔1839➜257➔4250 ✔<) 

there is no guaranteed time when a representative will answer immediately. 

 

If you are traveling soon, (>✔1839➜257➔4250 ✔<) consider using Delta's 

website or Fly Delta app for self-service options before calling. 

 

How to Contact Delta Airlines Without Calling 

 

Calling is not the only way to get help with a Delta trip. 

 

Delta's official Help Center provides online assistance and says travelers can 

use Delta's messaging service for travel-related needs. The Fly Delta app also 

provides trip-management and support features. 

 

For some requests, (>✔1839➜257➔4250 ✔<) online self-service may be 

faster than waiting on the phone. 

 

Delta Airlines Customer Service for Different Problems 

 

Delta reservations phone number 

 

For new or existing reservations and general sales and service questions, 

(>✔1839➜257➔4250 ✔<) Delta lists: 



 

800-221-1212 

 

Delta SkyMiles phone number 

 

For SkyMiles account assistance: 

 

800-323-2323 

 

Delta baggage phone number 

 

For lost baggage: 

 

800-325-8224 

 

Delta also provides a separate Baggage Center number: 

 

800-352-2737 

 

Delta refund phone number 

 

For refund-status questions: 

 

800-847-0578 

 

Delta Medallion phone number 



 

For Medallion Status assistance: 

 

800-325-3999 

 

What Happens When You Call Delta Airlines? 

 

Delta's automated phone system may use conversational prompts rather than 

relying exclusively on numbered menu choices. 

 

Recent GetHuman call research shows that the system may: 

 

Ask why you are calling. 

 

Ask for your SkyMiles number. 

 

Identify an existing trip. 

 

Offer options such as changing a reservation, (>✔1839➜257➔4250 ✔<) 

requesting a refund, (>✔1839➜257➔4250 ✔<) or getting baggage assistance. 

 

Route the call based on the information you provide. 

 

The exact prompts can change over time. 

 

Tips Before Calling Delta Customer Service 

 



A few minutes of preparation can make your customer service call easier. 

 

1. Keep your confirmation number nearby. 

Your reservation or ticket information can help the representative find your 

trip. 

 

2. Have your SkyMiles number available. 

Delta may request it during the automated process. 

 

3. Know exactly what you want resolved. 

For example: “I need to change the return flight, (>✔1839➜257➔4250 ✔<)” 

“My bag has not arrived, (>✔1839➜257➔4250 ✔<)” or “I need to check the 

status of my refund.” 

 

4. Check the Fly Delta app first. 

Some common travel changes and updates can be handled without calling. 

 

5. If you purchased through a travel agency, (>✔1839➜257➔4250 ✔<) check 

who must service the booking. 

Delta notes that travelers who purchased a ticket through a third-party travel 

agency may need to contact the agency for changes or cancellations. 

 

Frequently Asked Questions 

 

What is Delta Airlines' customer service phone number? 

 

Delta's official Help Center lists 800-221-1212 for general sales and services 

and reservations within the U.S. 



 

Is Delta Airlines customer service open 24 hours? 

 

Delta says its Reservation Sales phone service is available 24 hours a day, 

(>✔1839➜257➔4250 ✔<) 7 days a week. Individual departments can have 

different hours. 

 

How do I talk to a real person at Delta Airlines? 

 

Call Delta's customer service number and follow the automated prompts. The 

system may ask you to describe your reason for calling or provide account and 

trip information before routing you to the appropriate support team. 

 

What is Delta's phone number for SkyMiles? 

 

The dedicated SkyMiles number listed by Delta/GetHuman is 800-323-2323. 

 

What is Delta's phone number for lost baggage? 

 

The lost baggage number listed on this page is 800-325-8224. Delta also has a 

separate Baggage Center number. 

 

How do I contact Delta about a refund? 

 

For refund-status questions, (>✔1839➜257➔4250 ✔<) the number listed on 

this page is 800-847-0578. Refund requests and other cases may also be 

handled through Delta's online support channels. 

 



Can I contact Delta without calling? 

 

Yes. Delta provides online help, (>✔1839➜257➔4250 ✔<) messaging, 

(>✔1839➜257➔4250 ✔<) and support through its website and Fly Delta app. 

These options may be useful for travelers who prefer not to wait on the phone. 

 

Does Delta have a phone number for Medallion members? 

 

Yes. Delta lists 800-325-3999 for Medallion Status assistance. Delta also directs 

Medallion members to the Contact Us section of the Fly Delta app for their 

dedicated phone line. 

 

What information should I have before calling Delta? 

 

Keep your confirmation number, (>✔1839➜257➔4250 ✔<) ticket 

information, (>✔1839➜257➔4250 ✔<) passenger name, 

(>✔1839➜257➔4250 ✔<) flight details, (>✔1839➜257➔4250 ✔<) SkyMiles 

number if applicable, (>✔1839➜257➔4250 ✔<) and the phone number or 

email connected to your Delta account nearby. 

 

About This Delta Airlines Customer Service Guide 

 

GetHuman is an independent resource that researches customer service phone 

systems and publishes contact information, (>✔1839➜257➔4250 ✔<) call-

flow observations, (>✔1839➜257➔4250 ✔<) and consumer tips. 

 

GetHuman is not affiliated with Delta Air Lines and does not provide Delta's 

customer service operations. 

 



Phone numbers, (>✔1839➜257➔4250 ✔<) automated menus, 

(>✔1839➜257➔4250 ✔<) hours, (>✔1839➜257➔4250 ✔<) and procedures 

can change. For official Delta policies and current contact options, 

(>✔1839➜257➔4250 ✔<) travelers should verify information through Delta's 

official Help Center. 


